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 IMPORTANT

Please read this manual in its entirety before using the appliance. Failure to follow the instructions 
in this manual may result in serious property damage and personal injury. Please keep this manual 
for future reference. Any modification to the appliance without prior approval from Focus is 
strictly prohibited.

Do not place any sources of heat or open flames (candles, heaters, etc.) near 
the appliance. Make sure the appliance cannot come into contact with water. 
Never touch the appliance with wet hands.

If smoke, an unusual smell, or a strange noise is emitted by the appliance: switch off the power at the 
circuit breaker.
 
Never attempt to carry out repairs yourself; contact a qualified professional.
 
In the event of a thunderstorm, storm, or lightning, switch off the power at the circuit breaker.
 
Do not use liquid or aerosol cleaners. Use a soft, dry cloth for cleaning.
 
Keep the product away from magnetic objects, motors, and transformers.
 
This product is supplied with an olfactory cartridge and this manual.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions:

1.	 This device may not cause harmful interference, and
2.	 This device must accept any interference received, including interference that may cause undesired 

operation.
Note: This product has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This product generates, uses, and can radiate 
radio frequency energy, and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation.
If this product does cause harmful interference to radio or television reception, which can be determined 
by turning the device off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
1.	 Reorient or relocate the receiving antenna.
2.	 Increase the separation between the equipment and the receiver.
3.	 Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.
4.	 Consult the dealer or an experienced radio/TV technician for assistance.
FCC ID: 2ABCB-RPI4B
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 EXPLODED VIEW

Monitor holder

Monitor cover + Monitor plate
+olfactory + Controller

Hearth

Monitor

Holographic glass

Molded resin embers

Printed circuit board

Base
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USE
 FOCUS APP

Your Ergofocus holographik® can be controlled via an application. To do so, start by downloading 
it onto your smartphone/tablet from the App Store or Google Play. Scan the corresponding QR 
code or search for “Plug&Fire”.

Settings

Home

Standby

Brightness

Olfactory

Scenario

Sound

Appliance
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USE
 DEVICE IGNITION

When turning on your device using the main power button, wait approximately 2 minutes for the 
device to initialize. The appliance is operational once the scenario has started in your device. Then 
follow the steps shown below.

Initialization monitor

To turn on your device, use the main power button located on the base of the unit.

Device operational
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USE

XXXXX

XXXXX

XXXXX

XXXXX

XXXXX

XXXXX

XXXXX

XXXXX

XXXXX

1 2

Select “Stay on Wi-Fi”.When the device is 
operational, go to your Wi-
Fi settings and select your 
device.

3

Open your “FOCUS” app 
and wait while the data 
loads.

XXXXXXXX

XXXXXXXX

XX.XXX

XX.XXX

4

If you have multiple devices, 
select the one you wish to 
control.

 WARNING
If your device is connected to your Wi-Fi network, skip steps 1 and 2. If you only have one 
device, skip steps 4 and 5.

6

Your hearth with the video 
animation appears.

5

Click the exit button to 
return to the menu.

USE



9/24

USE

Scenario selection. Volume adjustment.

 NAVIGATING THE APP FEATURES

Juniper 88 %

Brightness adjustment. Olfactory setting & remaining 
percentage.

SCENARIO SOUND

BRIGHTNESS OLFACTORY
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USE

1 2 3

The three small lines at the 
top right allow you to enter 
the settings menu.

In “English”, you can choose 
the language.

“Home” allows you to return 
to the main screen.

4

XXXXX

5

Juniper

88 %

6

“Information” displays the 
data shown on the next two 
thumbnails.

 NAVIGATING THROUGH THE SETTINGS 

USE
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USE

7 8 9

The “Shop” tab redirects 
you to our online store.

In “Settings”, you can 
access the following three 
parameters.

1: The “WiFi” tab displays 
the following data.

XXXXXXX

XXXXXXX

10 11 12

2: The “System” tab gives 
you access to the following 
four items.

 To be used only with 
Focus approval.

Enter your Wi-Fi if needed.
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USE

13 14

3: The “Private Settings” tab 
cannot be used by you.

“Help and Privacy” can help 
you resolve certain issues.

 OLFACTORY CARTRIDGE

Place the cartridge in its slot (screen cover) 
until you feel it click into place.

To remove it, pull the cartridge downward.

1 2
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USE
 SWITCHING OFF OR PUTTING THE DEVICE INTO STANDBY MODE

To switch off your device, use the main power 
button located on the base of the unit.

 APPLIANCE MAINTENANCE
Make sure the appliance is in the “O” (OFF) position.

Carefully remove the glass (see p.17). Wipe the monitor with a soft, dry cloth. Do the same for the 
glass.

If the surface is very dirty, you may use a soft cloth very slightly dampened with water.
 
Then wipe again with a soft, dry cloth.

 WARNING

Never use alcohol, benzene, solvent, or any other chemical products.
Do not use compressed air to remove dust.

Paint touch-ups will likely be required during the product’s lifetime. Touch-ups must be carried out 
exclusively with the Focus-brand touch-up spray supplied with the appliance.

To put your device into standby mode, use the 
central button on your application.

SWITCHING OFF: STANDBY :
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WARRANTY

All our Focus models are guaranteed against any defects in design, construction, and 
manufacturing, and are guaranteed to operate correctly for 2 years from the date of order. 
The warranty for our products is valid only when our hearths have been installed in compliance 
with all local building regulations and with strict attention to the technical details described 
in our technical drawings, installation manuals, maintenance manuals, and user manuals. 
 
Our warranties exclude accidental damage, such as damage occurring during transport without 
written notification upon receipt (reservations), damage caused during installation, and damage 
resulting from improper use. Warranty exclusion applies to the coating for appliances located less 
than 10 km from a saline environment.

This logo affixed to the product indicates that it is a device whose waste 
treatment falls under European Directive 2012/19/EU on Waste Electrical and 
Electronic Equipment (WEEE). This directive requires that used household appliances 
be collected separately in order to optimize the recovery and recycling rate of the 
materials they contain, and to reduce the impact on the environment and human health. 
 
Therefore, at the end of this appliance’s life, it must not be disposed of with unsorted municipal 
waste. It must be taken to the collection and recovery systems made available by local authorities 
(waste collection centers) and distributors.

RECYCLING
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APPENDIX
 TROUBLESHOOTING TABLE

ENCOUNTERED ISSUE SOLUTIONPOSSIBLE CAUSE

This monitor 
has been 
looping 

for several 
minutes.

•	 The application was 
launched too quickly toward 
the device. 

•	 You are too far from your 
device.

•	 Close the application and 
wait for the scenario to 
appear in your hearth.

•	 Move closer to the device.

•	 No device detected.

•	 In offline mode: If your 
device is not connected 
to the internet, make sure 
you have followed the 
instructions indicated on 
p.8.

•	 Switch everything off and 
repeat the steps starting 
from p.7.

•	 In online mode: If your 
device is connected to 
your Wi-Fi network, make 
sure your phone is also 
connected to the same Wi-
Fi.

The olfactory 
function 

is not 
responding 

in the 
application.

•	 No olfactory cartridge 
present.

•	 The cartridge detection 
chip has been damaged.

•	 You have just inserted it.

•	 Insert an olfactory cartridge.
•	 Replace the olfactory 

cartridge.
•	 Close the application, 

reopen it, and activate the 
olfactory function.
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APPENDIX

ENCOUNTERED ISSUE SOLUTIONPOSSIBLE CAUSE

•	 The olfactory system is 
making noise. •	 Installation issue. •	 Contact the installer.

•	 The scenario does not start.
•	 The monitor remains stuck 

on the initialization footage 
(Embers).

•	 You have just turned on the 
device.

•	 Wait 2 minutes for the 
initialization to complete.

•	 The LEDs on the base do 
not light up. •	 Power or controller issue.

•	 Check in your application 
that the brightness is not 
set to minimum.

•	 Contact the installer.

•	 The device produces no 
sound. •	 Speaker or power issue.

•	 Check in your application 
that the sound is not set to 
minimum.

•	 Contact the installer.

•	 The monitor appears to be 
in standby mode.

•	 Standby mode was activated 
during the last use.

•	 Open your application and 
press the central button.

•	 Degraded image. •	 Damaged HDMI cable. •	 Contact the installer.

•	 I cannot see all my devices.

•	 They are not all connected 
to Wi-Fi.

•	 They are connected to 
different Wi-Fi networks.

•	 One of the devices is turned 
off.

•	 Check the Wi-Fi settings in 
the application.

•	 Turn on all the devices.

•	 Nothing turns on. •	 General power issue.

•	 Check that the power button 
is set to ‘I’ (ON).

•	 Check the main circuit 
breaker.

•	 Contact the installer.
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APPENDIX
 REMOVE THE HEARTH GLASS
1 2

3

Place your hands on both sides of the glass and 
lift it slightly.

Rotate it while keeping one side resting on the 
support.

Then gently remove the glass from the hearth.
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APPENDIX APPENDIX

Log 1 Log 2 Log 3

Log 4 Log 5 Log 6

Log 7 Vermiculite Gray chips

 LOGS INSTALLATION
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APPENDIX

1 2 3

4 5 6

7 8

Place some vermiculite and grey 
chips in this area. Leave 2 cm 
free at the front, near the glass 
support.

Place the logs following the 
order shown on the previous 
page.
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APPENDIX
 REINSTALLATION OF THE GLASS
1

√X

Identify the “mirror” side of the glass. The 
mirror side must be positioned facing upward.

2

3 4

Place the glass on the left support. Then rotate it to position it onto the right 
support.
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APPENDIX

5

Place the bottom of the glass resting behind its 
support.

WARNING : Hazardous voltage inside
Only authorized personnel may service this equipment

Model  :
Input  :
Power  :
SN  :

ERGOFOCUS HOLOGRAPHIK
100-240V~   50-60Hz
100 W
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CREATE BEYOND CONVENTION

Focus – Atelier Dominique Imbert
3 impasse Claque Patin, Viols le fort, France

www.focus-creation.com
info@focus-creation.com
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